
 
PROS Program Assessment by Participant 

 
Program Name: _________________________________  Date: _________ 

 
Please indicate the degree to which you feel the following statements reflect 
the activities, values and practices of the program in which you participate: 
 
     1  
Strongly 
Disagree 

           2  
 Disagree 
                    

          3  
 Neutral  

         4  
   Agree    

         5 
  Strongly  
    Agree 

                     
                                                           

 
1. I am given the opportunity to explore my needs 

interests. 
and 1  2  3  4  5  NA 

2. I am given the opportunity to participate in 
that are relevant to my cultural background 
unique life experiences.   

services 
and 

1  2  3  4  5  NA 

3. My service provider involves my significant others 
(spouses, friends, family members) and other people 
who are important to me (i.e. faith leaders, 
neighbors, landlords) in the planning of my services, 
if I choose to include them. 

1  2  3  4  5  NA 

4. On a regular basis, staff members help me to monitor 
and assess my progress towards my personal goals.  

1  2  3  4  5  NA 

5. Staff members help me to develop life goals 
symptom management and stabilization.  

beyond 1  2  3  4  5  NA 

6. Staff members routinely encourage and help me to 
develop and pursue educational and employment 
goals.  

1  2  3  4  5  NA 

7. Staff members encourage me to explore activities and 
resources that help build connections and contribute 
to my neighborhood and community.  

1  2  3  4  5  NA 

8. This program provides 
learn about recovery.   

formal opportunities for me to 1  2  3  4  5  NA 

9. This program provides formal opportunities for other 
people (family members, employers, other service 
providers) to learn about recovery. 

1  2  3  4  5  NA 

10. I am able to receive some services outside of the 1  2  3  4  5  NA 
program space; for example, the workplace or other 
community settings. 

11. Groups, meetings, and other activities can be 
scheduled in the evenings or on weekends so they do 
not conflict with activities such as employment, school 
or other community involvement. 

1  2  3  4  5  NA 



12. This program provides links to others in recovery who 
can serve as role models or mentors.  

1  2  3  4  5  NA 

13. There are a variety of service options that are offered 
at this program; for example, individual therapy, 
groups, activities, peer support, health monitoring.  

1  2  3  4  5  NA 

14. When I talk to staff members, they use language that 
is respectful and encourages my recovery.  

1  2  3  4  5  NA 

15. Program staff members are diverse in terms of 
culture, ethnicity, and interests. 

1  2  3  4  5  NA 

16. Staff members invite people in the program to work 
with them to develop, provide, and evaluate services 
and activities.  

1  2  3  4  5  NA 

17. I have been able to review and contribute to my case 
record. 

1  2  3  4  5  NA 

Comments: 
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